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HPSHCC eLearning Platforms — Overview
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Learner Portal
Gateway to other systems
An e-notice board (College to Students)
Please check everyday

SCORE

Students and Course Record System
E.g. check class and exam schedule, view assessment results

Webmail

Official email system
Main channel for communications
Please check at least once or twice a day

SOUL

Classroom activities system
E.g. Lecture notes downloading, assignment submission, e-attendance taking
Lecturer 2> Students

e-Form
Online application system




Part 4
SOUL

Activities inside classroom




>OUL

Click “SOUL ” after
logging in to Learner
Portal

Access to materials
posted by the course
lecturers, including:

o Teaching materials release
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International Degree
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graduates [Final Round
Application Deadline:
31/7]
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SOORE

o Assignment submission

Access to special

notices, including;:
Class cancellation
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SOUL - Home Page

o All courses you are enrolled in will be displayed here

SOUL:,

Your Learning SPHACE

My progress

2 New leaming
resources

My courses

Home HKU SPACE Chat My Microcredentials

1 Assignmenits due 2 Quiz pending 0 Unread messages 0 Announcements

[ Search courses B

HP504 - Higher Diploma in Surveying and Property Management / SIE R £ EESHER
Programme information

OTHERS - My courses

CCEN4004-3-24-25 52
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CCEN4004-HL40-24-25 52 CCMA4008-3-24-25 52

English for Academic Purposes | / S2f755RE English for Academic Purposes | / 2475538 Elementary Statistics / EEER=12

HKU SPACE e-Services
Useful Links
Learner Portal
Change Password (Learner)
HKU SPACE Webmail (Learner)
HKU Library

HKU Library Electronic Resources

Plagiarism

Please press here to know more
about plagiarism.

Calendar

- June 2025 -

Sun Mon Tue Wed Thu Fri Sat

15 16 17 18 18 20 21

22 23 24 25 2% 27T 28




SOUL - View Announcements

» On a specific course page, click “Announcements” to get all
special notices from the course lecturers

CCEN4004-HL40-24-25 S2 English for Academic Purposes I / BH s (—)
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Course Grades Competencies More v

v General

Activity Zero: Prompt Engineer

Announcement @

v General

m EAP1 Course Syllabus 24-25




SOUI

, — Download Course

CCMA4008-3-24-25 S2 Elementary Statistics / BiEiR5122

Click the appropriate file B - e M
to download the course * General
material if the lecturer has

uploaded any document to
SOUL

v Course Materials

Lecture Notes

Uploaded 13/01/25, 22:35

Activity Zero: Prompt Engineer

Chapter Exercises

Uploaded 13/01/25, 22:35

Chapter Exercises Solutions

Uploaded 13/01/25, 22:35

4| Statistical Tables




v Assignment 1 (In-Class Summary Writing) (30%) I

o o
E Submission for the student disclaimer on the use of generative artificial intelligence I WO SubmlSSIOn metho ds [ J
[ ]
A1 (Summary) Guidelines 1)

Uploaded 17/01/25, 11:10

uploading a file to submission
folder

Q AT (Summary) Rubrics (Student's Version)

Uploaded 17/01/25, 11:10

E Submission for the student

v Assignment 2 (Research Essay) (25%) o o ° A
2) submitting a file via Turnitin
4:_'7 A2 (Research Essay ) Guidelines

Uploaded 17/01/25, 11:10 (for plagiarism CheCking)

4-] A2 (Research Essay) Rubrics (Student's Version) (1)

Eﬂ Assignment 1

AZ (Reserach Essay) Cover Page Template

Assignment activity should
e be created by the lecturer
in the course page

Uploaded 23/03/25, 21:51




SOUL - E-attendance Taking

» Two methods for taking e-attendance:

Method 1: SOUL Webpage

Login to the SOUL Website and select the course for which you
wish to take attendance

HPIT4006-HLO1-24-25 S2 Web Programming | / EEt{HiEX RS (—)

Course Grades Competencies More v

v General

E Attendance
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Method 1: SOUL Webpage

- Navigate to the attendance page and enter the password displayed
by the lecturer

- Please note the password is regenerated every 30 seconds.

m§|9‘mlh.!l!5,3'& Home HKU SPACE Chat My Microcredentials
B Scan the QR code below to take your attendance
HPIT4006-HLO1-24-25 52 / Attendance / Attendance
E Attendance
This course All courses All sessions

= June = | All|| All past| Months | Weeks || Days

Date Description Status Points Remarks
Thu 26 Jun 2025  Regular class session |5523| Submit I
6:30PM - 8PM

QR code valid for: 26 seconds
Password : 5623

Taken sessions:0
Points over taken sessions:0/ 0

Percentage over taken sessions: 0.0%




SOUL - E-attendance Taking

Method 1: SOUL Webpage

- Upon successful submission, you will see the confirmation
message:

“Your attendance in this session has been recorded.”

SOU L3.D Home HKU SPACE Chat My Microcredentials
Your Learning SPaCe

B HPIT4006-HLO1-24-25 52 / Attendance |/ Attendance

Attendance
Your attendance in this session has been recorded. *x

This course All courses All sessions
= June = ‘E‘ |E| Menths |E‘ |E|
Date Description Status Points Remarks
Thu 26 Jun 2025 Regular class session Present 2/2 Self-recorded
6:30PM - 8PM

Taken sessions: 1
Points over taken sessions: 2 / 2
Percentage over taken sessions: 100.0%




Method 2: Scan QR code via Smartphone
- Scan the QR code displayed by the lecturer using your smartphone.
- You will be redirected to the SOUL website to log in.

- If you complete the process within 30 seconds, you will see:
“Your attendance in this session has been recorded.”
Otherwise, you will need to rescan the QR code.

- Highly recommend downloading the SOUL mobile app, which
allows you to stay logged in and avoid repeated logins.

login.microsoftonline.com

soul2.hkuspace.hku.hk

B HKUSPACE

- EBle s s e a e

L ek ot 8 Comtsr Eanin

)

’ - .
/  Welcome to SOUL3.0 \ Sign in
’ L)

: ‘. @hkuspace.hku.hk or @learner.hkuspace.hku.hk
o 4 (]
: 'H‘ User GI’OUp : Can't access your account?
Ly | HKU SPACE < :
il .
L Y
. .
. For Staff (academic & non-academic),
please input:

"__’Q.. Forget your password?," Staff User ID@hkuspace.hku.hk

Yes, help me log in For Students/Alumni, please input:

Student No.@learner.hkuspace.hku.hk
First Time User [ Forgot Password, click here
Forgot Student No., click here




IT Help on e-Learning Platforms

» After logging in to LP, click “IT Help” on the left
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IT Help on e-Learning Platforms

» Before logging in to LP, click “Contact Us” and
scroll down for “Information Technology Services”

Cimn In FHyportal

§ HKUSPACE HKUSPACE Today CareerSPACE General Information | Links and Resource @

s 5 3
. HKUSd‘mIofProfﬁsiD'na\indcnnlinuing Education
S ic@hkuspace hku hk
form. Home page
Title ® Mr. O Ms. O Miss O Dr. 20107555
Name
Phone number (Optional) rhEeTEas
Email
Course Title ‘ chEREEE n

® comment O Complainto Compliment

You can seek IT Help via:

« Email

« WhatsApp/ WeChat
veanede -« IT Help Chatbot/ Ticket 9

temenquiry@hkuspace hku.hk
Home page

2527 0m2

Information Technology Services

- a
‘:’ I'm not a robot > it help@hkuspace hkuhk
1eCAPTCHA
Privacy - Terms ‘WhatsApp / WeChat: 6803 5480 [Hour of Operation: Monday -

. § d - day: 9am — blic Holid
Personal data provided as part of the feedback will be solely used by our staff for handling the feedback. All cases will be handled in strict Friday: Sam ~10pm; Saturday: Sam - Spm (Except Public Holidays)]

confidence and will not affect the students’ assessment results in any way.

RESET || SEND IT Help Service Ticket System

Home page

>>» Top

o




Reminder —
Systems and Campus IT Facilities

System related Campus IT facilities

» Learner Portal » Students’ computers on campus
« SOUL « Campus WIFI connection

« SCORE * College’s eForm system
 Webmail

Password reset

IT Help: IT Support:
it.help @hkuspace.hku.hk it.support@hkuspace-plk.hku.hk

» Please remember the above details and approach
DIFFERENT IT Help for assistance.



mailto:it.help@hkuspace.hku.hk
mailto:it.help@hkuspace.hku.hk
mailto:it.support@hkuspace-plk.hku.hk
mailto:it.support@hkuspace-plk.hku.hk
mailto:it.support@hkuspace-plk.hku.hk
mailto:it.support@hkuspace-plk.hku.hk

Reminder - Logout

Remember to logout

If you are using a public computer, it is important for you to logout before
leaving the computer unattended. Otherwise, others can access your information
using the same computer or even alter the data if your account remains logged in.
The system will be logged out only when you logout from the Learner Portal and
close the browser.

Learner Portal

' I’fKUSPﬂCG My News My Resources My Events

Latest News L

02 Jun 2025 26 May 2025
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Reminder — Campus WiFi

Step 1: Click “FAQs” via HPSHCC college webpage at
https://hkuspace-plk.hku.hk

Step 2: Click “WiFi Services” under “FREQUENTLY ASKED QUESTIONS”
for user guides

@ Stanley Ho
ety Community Coﬂege roLemekux  E-FOrM  Learner Portal  Adverse \Weather @ ) cy ContactUs o Q <

ERABURENERRARAMRBHERR

Programmes Applications & Admissions College Life News Alumni About Us

FAQS

HOME FAQS FREQUENTLY ASKED QUESTIONS o~

Frequently Asked Questions
LS o — 2

Study Subsidy Scheme for Designated Professions/Sectors (SSSDP) General Questions :



http://hkuspace-plk.hku.hk/
http://hkuspace-plk.hku.hk/
http://hkuspace-plk.hku.hk/

Reminder — Campus Workstations: Locations

Workstations are available in the following locations:

* 4/F : Library

» 5/F : Learning Commons

» 6/F : Open Access Lab (Room 601A)
» 6/F — 15/F : Lift Lobby




Reminder — Campus Workstations: Login

Username: Student ID Number

Password: Using the changed password after First
Time login to Learner Portal

Example:

Username: 20001234 Student ID Number
Password: Same as Learner Portal




Reminder - Password

» Remember!
The system password that you have changed affects on

o ALL e-Learning Platforms
= i.e. Learner Portal, SOUL, SCORE, Webmail

o Campus Computer
o Campus WiFi
o College eForm system

e Please remember the login and password, and do not
share it with your schoolmates.




General Enquiry

General Enquiry:

Tel: 3923 7000
Email: enquiry@hkuspace-plk.hku.hk

Note:
Please clearly state your name, student number, contact number, name of the
programme and level of study in your enquiry email.

THANK YOU
-



mailto:enquiry@hkuspace-plk.hku.hk
mailto:enquiry@hkuspace-plk.hku.hk
mailto:enquiry@hkuspace-plk.hku.hk
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